
August 2014 

Re: PhaZZer Enforcer CEW 

Dear Sir or Madam: 

This letter is written to explain my impressions of PhaZZer Electronics and one of its products, the 

PhaZZer Enforcer, during my testing and evaluation of this Conducted Energy Weapon (CEW), its 

ammunition, accessories, usability and product support. 

I am the Training Supervisor (Sgt.) for a mid-size police department in Florida with fifteen years of 

service. I have certifications in multiple law enforcement disciplines, a few of which include General 

Instructor, Firearms, Master EVOC Instructor, and CEW.  As the Lead Taser Instructor (M26, X26E, X26P, 

and X2), SRT Team Leader, and Patrol officer for ten years I have had and witnessed numerous CEW 

deployments in a wide variety of circumstances.  

Reading an issue of Law Enforcement Magazine I came across the PhaZZer Enforcer, which led to my 

researching and subsequent T&E of this CEW. The following are my impressions and opinions regarding 

the Enforcer: 

My first impression of the device is its comparable size to the Taser X26, however the “firearm” feel to 

the three fingers grip (as opposed to the X26 two finger) gives the Enforcer a better “heft” and greater 

user confidence in handling this less-lethal weapon.   

The user will next notice the ambidextrous switches located on either size of the Enforcer. These 

switches operate the 160 lumen high intensity light which is independent of activating the device.  This 

is a feature that I found all officers enjoyed. Activation of the PhaZZer Enforcer is achieved by a simple 

thumb up on the safety switch located at the rear of the pistol grip. A small indicator light green or red is 

located below this switch, which bring us to the Enforcer’s unmatched battery concept. 

The PhaZZer Enforcer utilizes a 7 volt Lithium Ion rechargeable battery, which will give the user 

approximately 50 deployments or about 6 weeks of operating capability before a 2-hour recharge is 

needed.  After a user pulls the trigger 3,000 times for a full five seconds, the battery will require 

replacement at a minimal cost; In comparison to the X26 with its 195 pulls and issues with the DPM 

requiring removal to download the device. When the red indicator light I mentioned earlier is 

illuminated the user has 60% battery life or about 30 trigger pulls before a battery recharge is necessary. 

One of the features I enjoy the most as the individual responsible for use of force reporting is the 

wireless downloading of the PhaZZer Enforcer. Gone are the days of removing an air cartridge, the DPM, 

and then installing the Data Port connector to download the event data and then reinstalling everything.  

The folks at PhaZZer Electronics have hit a home run, utilizing a wire-less connection the Enforcer (whilst 

holstered) can be turned on (thumb switch) within about 30 feet of your computer and downloaded, it’s 

that simple.  The read out is straight forward, Unit ID#, date, time, duration of deployment and may be 

used with evidence.com and similar sites or maintained on your department server. 



As courts across the country bring multiple and prolonged CEW deployments under greater judicial 

scrutiny; the need to decrease this liability has been addressed by PhaZZer Electronics with its “Safety 

Shutdown Technology”. The Enforcers enhanced circuitry shuts the device down when the aggregate 

deployment reaches 15 seconds.  The user may over-ride this condition immediately by recycling the 

thumb switch allowing for continued deployments if necessary.  However, the “Safety Shutdown 

Technology” makes the user cognitively aware that the recommend 15 second guidelines have been 

reached. Additionally, the Enforcers circuitry allows for only a 5 second activation per trigger pull; 

whether the trigger is pulled and release or pulled and continually depressed, the device will only deploy 

for 5 seconds.   The user is incapable of continuously energizing a subject for longer than 5 seconds 

without pulling the trigger again.  

PhaZZer offers not only the industry standard; non-conductive training cartridges, 15’ and 21’ dart 

cartridges, which are nitrogen propelled (meeting ATF requirements for non-firearm based ammo) but 

offers a variety of pepper powder, pepper ball, rubber ball, and paint ball cartridges.  This allows an 

agency and its officer’s response flexibility in less-lethal situations. Add to this the Taser air cartridges 

are compatible with the Enforcer and do not void the warranty, which isn’t reciprocated by Taser. 

The PhaZZer Enforcer is backed by a 1 year unlimited warranty, with a 48 hour turn around on any 

warranted Enforcer return. A 2 year warranty is available at a modest cost, and all cartridges are 

replaced for free should the blast doors come off.  To date customer service at PhaZZer Electronics is 

excellent; the professional staff is courteous, knowledgeable and has performed above expectations.  

PhaZZer Electronics has produced a CEW which is well designed, constructed, and executed.  In my 

opinion the PhaZZer Enforcer with its “Safety Shutdown Technology”, un-paralleled battery life, and 

wireless downloading is a superior, cost effective alternative to current CEW’s on the market. 

Respectfully, 

 

Michael B. Etheridge 

Sgt. Training Supervisor 

 

 

 

 

 


